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Introduction

This document outlines Compendium Library Service's privacy policy and patron terms of
use for the Knowledge Tracker reference management system.

By submitting requests to Knowledge Tracker via a web form, email, or any other method,
or by responding to or updating existing requests, you agree to these Terms.

Compendium Library Services reserves the right to change Terms at any time. An updated
copy of the Terms can be accessed at the following URL.:

http://www.knowledgetrackerlib.com/patron_terms.pdf

Definitions

Personal Information - Personal Information means information submitted to
Knowledge Tracker in any email or name fields of web forms, or the email address fields of
email messages processed by Knowledge Tracker.

Note that email addresses, names, or other identifying information submitted in other
fields (such as in the body of the request) or in the body of your request may not be
treated as Personal Information according to this agreement. For this reason, do not
include identifying information in the body of your request.

Collection and Storage of Personal Information

Knowledge Tracker collects and stores Personal Information so that libraries can respond
to requests for assistance. Personal information is also used to create an account that you
can use to view your requests and post replies on the Internet.

Personal information will be deleted 90 days after the last activity associated with the
request.

Compendium Library Services will not provide Personal Information to any other party
except as required by law.
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KNOWLEDGE TRACKER IS PROVIDED "AS 1S." COMPENDIUM L IBRARY SERVICES MAKES NO
REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, WITH RESPECT TO THE
SERVICE, INCLUDING BY WAY OF EXAMPLE AND NOT LIMITA TION, THE IMPLIED
WARRANTIES OF TITLE, MERCHANTABILITY AND FITNESS FO R A PARTICULAR PURPOSE.

COMPENDIUM LIBRARY SERVICES MAKES NO REPRESENTATIGNOR WARRANTIES, EXPRESS
OR IMPLIED, WITH RESPECT TO SYSTEM INTERRUPTIONS, E RRORS, OR DOWNTIME, AND
BEARS NO RESPONSIBILITY FOR ANY LIABILITY RESULTING FROM ANY SYSTEM
INTERRUPTIONS, ERRORS, OR DOWNTIME.

KNOWLEDGE TRACKER IS PROVIDED TO FACILITATE COMMUNCATION BETWEEN YOU AND A
SUBSCRIBING LIBRARY. COMPENDIUM LIBRARY SERVICES MAKES NO REPRESENTATIONS OR
WARRANTIES, EXPRESS OR IMPLIED, WITH RESPECT TO THE ACCURACY, RELIABILITY OR
COMPLETENESS OF THE KNOWLEDGE TRACKER SERVICE, ORHE ACCURACY, RELIABILITY

OR COMPLETENESS OF ANY INFORMATION PROVIDED BY EMAL, THE INTERNET, OR BY

ANY OTHER METHOD. YOU ARE SOLELY RESPONSIBLE FOR YQ@R USE OF KNOWLEDGE
TRACKER AND ANY INFORMATION THAT YOU OBTAIN. THE EN TIRE RISK AS TO THE USE

OF THE KNOWLEDGE TRACKER IS ASSUMED BY YOU.

COMPENDIUM LIBRARY SERVICES RESERVES THE RIGHT TO INTERRUPT ACCESS TO THE
KNOWLEDGE TRACKER AT ANY TIME TO CONDUCT ROUTINE ADEMERGENCY MAINTENANCE
AS NEEDED AND THEREFORE COMPENDIUM LIBRARY SERVICHSOES NOT GUARANTEE THAT
YOU WILL BE ABLE TO ACCESS OR USE THE SERVICE AT AL L TIMES. DUE TO THE
INHERENT NATURE OF THE INTERNET, COMPENDIUM LIBRARY SERVICES DOES NOT
GUARANTEE UNINTERRUPTED OR ERROR-FREE SERVICE.

IN NO EVENT SHALL COMPENDIUM LIBRARY SERVICES BE LI ABLE TO YOU OR ANY OTHER
PERSON OR ORGANIZATION, REGARDLESS OF THE CAUSE, FOR THE EFFECTIVENESS OR
ACCURACY OF THE SERVICE OR FOR ANY SPECIAL, DIRECT, INDIRECT, INCIDENTAL OR
CONSEQUENTIAL DAMAGES ARISING FROM OR OCCASIONED B¥OUR USE OF OR YOUR
INABILITY TO USE KNOWLEDGE TRACKER
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